
Frequently Asked Questions (FAQ) 
 

1. How can I check on the status of my application and make sure that all of my 
transcripts have been received and my application is complete? 
You can log onto the KeanWISE system from the link on the Kean University homepage 
(www.kean.edu).  Use the User ID and Password sent to you by the Center for Academic 
Success, which is sent within two weeks of applying to Kean University.  Once logged in, 
go to WebAdvisor for Applicants, then click on Admission status. 

2. What if I did not receive a User ID and Password letter within three weeks after 
submitting an application? 
Letters are automatically generated on a weekly basis, after applications are processed.  
Contact the Center for Academic Success by email (transfer@kean.edu) to indicate that you 
have not received a User ID letter, and verify your correct address.  A duplicate letter will 
be generated and sent to your confirmed address. 

3. How long does the admissions process take? 
Once we have received all of your transcripts from every college you have attended, your 
file becomes complete and pending decision.  From this point it takes approximately two 
weeks to have the decision made, a credit evaluation performed and an acceptance package 
sent to you (which includes a credit evaluation) or a letter indicating the admissions 
decision. Any questions regarding your status can be emailed to transfer@kean.edu. 

4. I want to know how many credits will transfer before I apply.  Can I meet with an 
evaluator to discuss this? 
Unfortunately, due to the volume of student applicants, as well as our need to serve our 
current applicants, we are unable to perform an evaluation prior to your acceptance to the 
university.  If you are a student at one of New Jersey’s County Colleges, you can visit 
www.njtransfer.org to see about how they should transfer.   

5. What grade do I need to have for a class to transfer to Kean University? 
The minimum grade for a class to transfer is a C.  The only exceptions are for students with 
AA or AS degrees from a New Jersey County College (only) where a grade of D or higher 
can be accepted for courses not required for your academic major  (ie non-encumbered 
General Education Courses and free electives).   

6. Does admission to Kean University guarantee me a seat in the classes I want? 
While you are not guaranteed a seat in every class you want, it is to your advantage to 
apply early and make sure that your application is complete.  The availability of classes 
depends upon the time at which you register.  The earlier you apply and get accepted, the 
more likely you will be to get the schedule you desire.   

7. When do I register for classes? 
Once you have been admitted to Kean University and we have received proof of your high 
school graduation, the Center for Academic Success will send you an invitation for the next 
scheduled advisement and registration session.    

 

Other questions? Please email transfer@kean.edu.  
We look forward to having you enroll at Kean University! 
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