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FREQUENTLY ASKED QUESTIONS
Supplier FAQs

1. What is the Supplier Payment Program?
The Finexio Supplier Payments Program is an innovative, end-to-end payment solution designed to help organizations streamline their accounts payable process. This program automates supplier payments by replacing traditional, manual payment methods like paper checks with more efficient, secure, and electronic payment options.

2. Why should I move away from paper checks?
Paper checks are costly, inefficient, and vulnerable to fraud. Transitioning to electronic payments, such as virtual cards, offers several key benefits:
· Cost Savings: Paper checks have the highest end-to-end cost, ranging from $4 to $10 per check (or more). Eliminating these costs can significantly reduce expenses.
· Enhanced Efficiency: Virtual cards eliminate the manual tasks associated with checks, such as printing, mailing, and tracking, streamlining the payment process and freeing up valuable time for your team.
· Improved Cash Flow: Electronic payments accelerate cash flow, allowing businesses to optimize working capital and better manage liquidity.
· Increased Security: Check fraud is one of the most common payment risks, with 75% of organizations experiencing it annually. Virtual cards provide a more secure alternative, reducing the risk of fraud and unauthorized transactions.
By transitioning to electronic payments, organizations can modernize their accounts payable processes, save money, and protect their operations from common payment vulnerabilities.





3.What is a virtual card?
A virtual card is a single-use, non-reloadable, digital card issued to a supplier via email. The cards are the electronic, cloud-based version of a credit card, with a 16-digit one-time-use card number and pre-defined expiration created for making a vendor payment of a specific amount.Virtual cards have less risk and costs associated than issuing check or ACH, plus they’re easily accepted by any supplier already accepting cards through their bank or merchant services provider.

4.How do I process a virtual card?
Simply enter into your point-of-sale (POS) terminal the 16 digits provided in your payment email. If your POS terminal requires the CVV or expiration date, those will also be provided in your payment notification email. The payment will process as soon as the information is entered, and you will receive payment within your standard credit/debit card settlement process. Remittance for reconciliation purposes will also be included within the payment email.

5.What if a transaction fails?
If you are unable to process a virtual card payment, please submit a support request with the Finexio Help Center for assistance in processing your payment: Finexio: Help Center Please have your virtual card details on hand to expedite support.

6. Can I access my payment activity and history online?
Yes, suppliers can access their full payment history and current transaction activity through Finexio’s self-service supplier portal. The portal provides 24/7 access with an intuitive dashboard that displays recent payments, invoices, and payment trend charts, offering a clear view of your financial activity.

Once you complete enrollment, you will receive an invitation and instructions to activate your portal account. Please note that portal access is available exclusively to suppliers who opt into virtual card payments or our Finexio Express solution.


7. What level of support will I receive?
Our Finexio: Help Center is available 24/7 to support your inquiries. Tickets submitted via our Help Center give you the ability to track and monitor your request. Our Support Team can also be reached by calling 818-724-8110 ext. 1 - if a representative is unavailable, you will have the option to leave a message which will be responded to within 48 hours.

8. What if I can’t process credit cards, can I still participate?
Yes, we have the ability to help set up alternate electronic payment methods such as Finexio Express, our enhanced ACH solution

9. How much does the program cost?
The program is free for suppliers to participate in. The cost per transaction depends on your current contract with your bank or merchant acquiring organization. Your normal credit card processing fees will apply when the virtual card is processed.

10. What if I’m not the right person to authorize enrollment, but I know who is?
Please submit a support request with the  Finexio: Help Center and make sure to provide the correct contact information. The individual must be employed by or have an existing business relationship with the customer in order to authorize enrollment. Finexio will ensure the appropriate person receives an enrollment invitation.
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