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Diversity is assessed on a student writing prompt in ID 1225 Critical Values & Issues of Contemporary

Health, using the ACC&U Intercultural Knowledge and Competence rubric criteria.

Number of students: 137

Number of sections: 6

Mean scores overall:
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Distribution of Scores:
Frequency by score
Knowledge Knowledge- . . . .
wledge/ wieds Skills- Skills- Attitudes- | Attitudes-
cultural self- cultural .. ..
empathy | communication | curiosity | openness
awareness frameworks
1 43 29 40 48 40 39
2 40 52 52 43 60 47
3 45 40 36 39 33 45
4 5 6 8 7 3 5
total 133 127 136 137 136 136




Percentage by score

f:lct’l‘::zdsge‘;! Knowledge- cultural | Skills- Skills- | Attitudes- | Attitudes-
awareness frameworks empathy | communication | curiosity | openness
1 32% 23% 29% 35% 29% 29%
2 30% 41% 38% 31% 44% 35%
3 34% 31% 26% 28% 24% 33%
4 4% 5% 6% 5% 2% 1%
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Analysis

137 students from six ID1225 sections were assessed using the ACC&U Intercultural Knowledge
and Competence rubric. Based on their performance on a writing prompt, students were
labeled as level 1 (basic level), level 2-3 (intermediate - milestone) and level 4 (advanced -
capstone level, exceed expectation). Students are considered to be meeting expectations if
they reach levels 2-3. Among six diversity dimensions being measured, students performed the
lowest on the Attitudes-Curiosity, for which 73% (29% level 1 and 44% level 2) failed to meet
the expectation that they should be able to “ask deeper questions about other cultures and
seeks out answers to these questions.” The second lowest performance falls on Skills of
Communication, where the student “recognizes and participates in cultural differences in
verbal and nonverbal communication and begins to negotiate a shared understanding based on
those differences.” 66% of the 137 students only reached level 1 or level 2 on this dimensions.



Students performed the best on Knowledge/Cultural Self-awareness and Attitudes-Openness.
38% and 37% of the students met expectations (level 3) or exceed expectations (level 4).
Compared with other diversity dimensions, Kean students are better at “recognizing new
perspectives about their own culture rules and biases,” and “initiating and developing
interactions with culturally different others, begins to suspend judgment in valuing her/his
interactions with culturally different others.”

Significant correlations (P<.001) were found among all six dimensions. Students ranked on a
higher level in one dimension are also high on the other five dimensions, indicating close
interrelationships between the 6 diversity categories. In order to improve students’ diversity
skills (as defined as intercultural knowledge and competence), perspectives and understanding,
comprehensive practices addressing all 6 dimensions need to be introduced to class and co-
curriculum activities with an emphasis on encouraging students to ask questions and learn
about different cultures and have frequent and deep culture differences communications with
those with different cultural background. This is especially important to us given Kean’s
commitment to globalization and our new additional instructional site in China. We are
committed to our students having a strong global outlook after their time at Kean. But we also
need to extend our assessment of ‘Diversity’ to Diversity in all its forms. We also note, however,
that our expectations in this SLO are higher than in other SLOs. Whereas we may expect first
year students to achieve at the 1-2 level elsewhere, here we were seeking 2-3 —a more
intermediate level. We do not wish to ‘reduce standards’ but we should consider ensuring that
this SLO is followed-through longitudinally so that we have more of a developmental approach
— beginning with a benchmark standard and following through to the expectation of capstone
levels.

Discussion/Action/Closing the Loop: (need improvement)

Based on a review of the data the students’ scores in this pilot indicated that in general student
awareness in all areas reflect basic to moderate competence levels related to intercultural competence
and awareness. As the data also indicated, the students scored best in Attitudes —Openness and
Knowledge/ Culture Self Awareness and the lowest in the areas of Attitudes —Curiosity and Skills of
communication. Starting in Fall 2014 we want to expand the assessment to all ID 1225 classes. Based on
the pilot results, we will initiate a number of activities to close the gap among the areas assessed and
work towards raising the overall level of intercultural knowledge and competency of students. The
Health Education faculty plan to take several actions for implementation for Fall 2014.

1. The course outline for ID 1225 will be revised during Spring 2014 semester to bring the outline into
alignment with the current global health perspective. Currently cultural issues are generally
addressed in one or two chapters/sessions rather than using an integrated approach across all topic
areas. This should strengthen overall intercultural awareness but support increases in attitudes-
curiosity and skills of communication.

2. Course syllabi will be reviewed to ensure that topics related to cultural awareness with a focus on
Intercultural Knowledge and Competence are being covered consistently across all sections and that
appropriate assighments are provided to re-enforce competence.

3. Textbooks will be assessed to ensure comprehensiveness and uniformity of the information
provided. A preliminary review of the textbooks used for the class reveal that the books have only



limited focus on diversity and cross cultural health issues. One textbook will be identified for
sections of the class.

4. The creation of a common assignment for all sections that focuses on strengthening students’
intercultural knowledge and competence with an emphasis on developing to interactions with other
cultures will be initiated for implementation for the Fall 2014 semester.

5. Additional supports will be provided for faculty as we expand the assessment process to all ID 1225
sections that will include additional faculty training use of the rubric for assessment, and to discuss
common course requirements. This initiative will support greater accuracy and consistency across
faculty as we expand the assessment process.

In addition, we will expand our assessment of Diversity longitudinally and in terms of our definition.
ID1225 will continue to be an excellent means of assessing Diversity as intercultural competence, but we
aim to build a new rubric for Diversity using a broadened definition of what Diversity can meanin a
contemporary university. After the GE evaluation, we will aim to have this new approach to Diversity
and new rubric operational by Fall 2014.
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Benchmarle
1

Artioulaies inskghts Into oo outural nules and
Ttasess (g, socking cormpliedry; aware of how
Ther/ s experiences have shaped these rules, and
T b remgnisne ancd respond o cultursl biases,
resulting in a shift In sal-desopton)

Reongnkas now perspent hes ot own ouliarsl
iz and bigses (eg not kooking for sameness;
comionizble with the comphedties tha new
perspeaves offa)

Tdertifies own culturdl rules and bisses (eg, witha
strong prference for those rudes sheroed with oen
oubiural group and seeks the same n others )

Shirws minimel awareness of own oultursl ruies and
btasees (even those sharod with oen cultural
groupal (e, unmitnsble with kent fying
posibile cultural deferences with others)

Damonsraes sopfistica ol unders anding of the
compiexty of demmnts Important o members of
anoiher oulture in rdation (o s history, vales,
[podatics, communicsation syies, economy, o bdwds
and practioes.

Dranonstrates adoquate understanding of the
complexdty of doments important 1o members of
another culture In reation o 1s history, values,
politics, commumication styies, eccnomy, of blofs
and practios.

Damonsiraes partil unders snding af the
complexty of dements Important o members of
another culture in rdation Lo s history, vaiues,
politics, cormmunicst on styles, econoo, o baids
and practices.

Damonstrates surface understanding of the
compiexdty of cements Important Lo members of
another cultune I refation o s history, values,
politics, communication stvies, economy, of blefs
and practios

Interprets imteroultural exqerionce from the
perspectivis of oen and more than one workdview
and demonsiraies shilly io a0 In 3 supponive
manmeT that rengntaes the fodings of another
oultural group

hommgnkas intdletu and ametional dmensions
of more than one workiview and somotimes wsos
more then ome worddview In interactons.

Tdentifies components of other cultursl
perspectives but responds in all stumtions with own
worldvien:

Views the experionoe of others but does so through
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differences In verbal ancd nooverbal communicatkon
g danonsraes undersanding of (e degree 1o
which people use physical contan while
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Tt fles some culiural differences In verbal and
rexwverbel commumication and 1s aeware that
misincrstandings cn ooour based on those
diiferences bui ks stll unable to negotiEte 3 shared
undersianding,

Hzs 2 minimal levd of wnderstanding of culbued
differences in verbal and nomeerbal communiesion;
s unahie 10 negotste 3 shared undirstanding,

Asks complex questions showt other cuitures, secks
it 2nd anisoulates answers 1o these guestions that

meflect mitiple cultural perspectives.

Asks derper ouestions showt other cultures and
sooks ML answers 1o these questions.

Asks simpde or surfare questions about other
cultures.

States minimal interest In besrning moee shoo other
cultures,
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Inittates and develops nteractions with oulturslly
cifferent others, Suspends judgment in vauing
Ther/ s Interactions with culturally dferent oihers.

Begins to nk e and deveop Inbaraciions with
oulturally differant others. Begins (o suspend
udgment In valung ber/his Interactions with
culturally different others.

E xpresses openness (o most, IF not 3l nferactions
with culturally diferont others. Has defioulty
sppending any judgment In herhis Interactions

with culturally diferent others, and bs aware of own
Juckgment and expresses 2 willngness o change

Heoeptive to Inberac ing with culturally different
othars. Has difkouty suspending sny judoment in
her/his inberactions with culiurally different olhers,
bt 15 unewane of oem Judgment.
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